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March 1, 2023 

 

SUBJECT: Information notice - Sandoz divestment of the following products to Odan in Canada  

PrSandoz ® Indomethacin 
PrSandoz® Prochlorperazine (Together, ‘’the Products’’) 

By Sandoz Canada Inc. (‘’Sandoz’’) to Odan Laboratories Ltd. (‘’Odan’’) 

 

 

Dear Customer, 

 

Sandoz wishes to inform you that on March 1, 2023, Sandoz and Odan entered into an asset purchase 
agreement whereby Sandoz is divesting PrSandoz® Indomethacin and PrSandoz® Prochlorperazine to Odan. 
This agreement includes DINs but excludes Sandoz current available inventories. Odan is a Canadian 
specialty pharmaceutical company, headquartered in Montreal, with fully integrated infrastructures for R&D, 
manufacturing and distribution and a market leader for suppositories. 

 

Due to production constraints at the current manufacturing plant, following the acquisition, Odan will begin 
the site transfer process to its facility in Montreal. This will cause a temporary supply disruption of the 
products for several months (see table below for more information.)  Rest assured that Sandoz and Odan 
are working closely together to bring the products back on the market as soon as possible. 

 

Effective as of October 31, 2023, Odan will handle ordering, billing, shipping and returns relating to the 
Products.  Prior to that date, Sandoz will remain responsible for all functions, including returns of the 
Products.  

 

 

Product information and codes are as follows: 

 

 

 

Molecule Strength DIN UPC Format 

Sandoz 
expected 
inventory 
depletion 

date 

Odan Expected 
return date –  
New product 

codes to follow 

Indomethacin 50mg 02231799 057513042508 
Box of 30 

suppositories 
Mid-May 

2023 
Oct. 31, 2023 

Indomethacin 100mg 02231800 057513042607 
Box of 30 

suppositories 
Mid-April 

2023 
Oct. 31, 2023 

Prochlorperazine 10mg 00789720 057513067808 
Box of 10 

suppositories 
Inventory 
depleted 

Oct. 31, 2023 
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Ordering and distribution: 

Pharmacists can keep and continue to sell their existing inventories of PrSandoz® Indomethacin and 
PrSandoz® Prochlorperazine. There is no need to return saleable inventory because of this 

change. 

 

Sandoz terms and conditions will apply to all orders fulfilled by Sandoz. Effective October 31, 2023 all 

sales of the Products will be governed by Odan’s terms and conditions. 

 

Starting October 31, 2023, please use the following contact information to order the Products or 

obtain information: 

Odan Laboratories Ltd. Customer Service Department: 

info@odanlab.com 

514-448-4901 ext. 2293 

 

Credit claims for the Products:  

Odan will only process claims relating to sales starting from October 31, 2023. All credit requests for 

Sandoz labeled products should be directed to Sandoz. 

 

Returns: 

Starting from October 31, 2023, all returns must be directed to Odan through your wholesaler for credit 

in accordance with their product return policy. All returns of Sandoz labeled products should be 

directed to Sandoz through your wholesaler. 

 

We thank you in advance for your cooperation and regret any inconvenience this change may 

cause you. We will continue to support Canadian patients and healthcare providers throughout 

the transition. Feel free to reach out to our customer service team (1-800-361-3062) or your 

regional representative with any questions. 

 

Sincerely, 

 

 

 

Claude Dupuis 

Vice-President, Retail Bio-Generics 

 

 

 

 


